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1. Commitment

The privacy of our website users, whether you are our former or existing client or visitor to our website (the
“Site”), is important to AFS Global Ltd (“AFS”) is committed to safeguard it. This policy demonstrates how we
at AFS collect, use and protect the personal information we hold about you.

2. Data collection

AFS will only collect personal data when you specifically and knowingly provide it to us. If you open a Live or
Demo account, you will be asked for information regarding your name and address, employment,
salary/income and other personal details. As part of the current anti-money laundering regulations, we are
required to establish proof of your identity and address details. This process may be conducted using
information provided by identification verification agencies and you may be asked to supply additional
information to support any unsuccessful verification attempts.

We may use the personal information you provide to contact you in the future about AFS products and/or
services, where you have consented to be contacted for such purposes. We will also use data held on you for
the purposes of (i) ensuring the content on the Site is presented in the most effective manner, (ii) carrying out
our obligations arising from any agreements entered into between AFS and you, and (iii) notifying you about
changes to our products and/or services.

3. Retention of records

AFS will keep personal data only as long as it is necessary, including for the purposes of updating the product
or services or as required by law. When the personal data is no longer required, it will be destroyed either by
shredding or other approved destruction methods to prevent unauthorised parties from gaining access to the
information during and after the process.

We will safeguard information in our custody.
We have developed and will maintain security procedures to safeguard personal data against loss, theft,

copying and unauthorised disclosure, use or modification. Access to personal data is restricted to employees
and authorised service providers who need it to perform their work.

4. Cookies

What are cookies?

Cookies are small pieces of information sent by a web server to store on a web browser so it can be read back
later from that web browser. Cookies may be used on some pages of the Site for us to provide Site users with
a more customised web browsing experience.
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5. Third-party and third-party links

We may provide your Personal Data to the following third parties who are not our partners, agents or affiliates:
1. Person or company who provides certain services to us and you;
2. Person or company who may take over certain rights and/or responsibilities of AFS;
3. Administrative and judicial authorities when excising laws and regulations AFS is obligated to.
For our website users’ convenience, this Site may provide links to other websites owned, operated and
maintained by third parties. These websites provide separate privacy policies than that of AFS’s. For the
avoidance of doubt, AFS’s privacy policy applies exclusively to AFS and the Personal Data collected by us. AFS
is not responsible for the privacy policies of the third parties’ websites that you link to, nor do we have control

over the use or security of information provided by you to those websites or collected by those websites.

AFS may change this Privacy Policy at any time. You are advised to read this statement each and every time so
that you are satisfied with the privacy conditions under which you provide AFS with your personal data.

6. Your consent

By accessing the Site, you consent to AFS collecting, maintaining, using and disclosing your Personal Data in
accordance with this privacy policy.

You also agree and understand that AFS may contact you about its products and services for marketing
purposes this includes receiving calls/messages by WhatsApp.

7. Privacy policy — amana Apple Pay

This privacy policy explains how your personal data is used in the Apple Payment Service (Apple Pay). This isin
addition to the uses of your personal data described in your account terms and conditions and the data
protection statement. You should read this alongside the Apple Pay Terms and Conditions.

We collect information about you when you register for and use Apple Pay. This may include your phone
number and details of your transactions. Contact and shipping details are also captured for Apple Pay
transactions over the internet.

If you register your debit or credit cards for Apple Pay, you agree for your personal and transactional data to
be used and shared. Learn more about Apple Pay security and privacy (opens in a new window).
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8. Queries

If you have privacy questions which are not answered by this Privacy Policy or any other concerns about how
we use your personal data, please email us at: mysupport@amanacapital.com
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